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AUREA AVIONICS S.L. has established a Quality Management System as a way of organising
the company's operations based on fundamental pillars such as product quality, customer
satisfaction, context analysis, stakeholders and risk analysis, with a view to ensuring the
continuous improvement of the Management System.

The quality management system considers the following to be key aspects of its QUALITY
POLICY:

v Comply with customer, legal and regulatory requirements applicable to its products and
processes, promoting continuous improvement in the effectiveness of the Management
System and its processes.

v Ensuring the quality of its products and services as key aspects for customer
satisfaction.

v Establish and regularly review objectives and improvement plans in line with the
commitments made in this statement.

v Carry out activities with a commitment to combating climate change and promoting
sustainability.

v Evaluate your suppliers based on their compliance with delivery deadlines, the quality of
the service provided, price, technical capacity, absence of incidents, and compliance
with quality requirements.

v Train and raise awareness among the organisation's staff, as well as provide the
necessary resources for the proper functioning of the quality management system.

To achieve this, the company's management is committed to promoting a culture of quality,
providing the necessary human and material resources, and encouraging the participation of all
staff within the organisation.

Management undertakes to periodically review the QUALITY POLICY to keep it up to date and
optimise resources in order to achieve its objectives.

This Policy is disseminated to interested parties for their knowledge and understanding.




